
The questions we explored
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Data collected about the following products:
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Processes and influences for selection
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Roles in selection process
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About non‐adopters
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Software ratings
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Use of Features
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Renewal
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2nd product

Evaluation cycle repeats
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Demographics

Geography determined by IP 
address
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Open field for unsolicited comments
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For more information
Fran Simon, M.Ed.
301.246.0307
Fran.Simon@EngageStrat.com
EngageStrat.com
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